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PRODUCT RECALL
URGENT SAFETY INFORMATION
CONCERNING YOUR D-TRON PLIMP

February 10, 2003

RE: 1) CORRECTIVE MEASURES TO PREVENT UNINTENDED BOLUS
DELIVERY, WHICH COULD CAUSE SERIOUS HEALTH CONSEQUENCES

2) REPLACEMENT OF YOUR D-TRON PUMP.

PLEASE READ THE FOLLOWING LETTER AND ATTACHED INSTRUCTIONS
CAREFULLY.

Dear D-TROMN user,

On June 17, 2002, we notified you that some D-TRON insulin pumps could deliver an
unintended insulin bolus because of a possible malfunction in some “UP” keys. 1If you
purchased your pump after June 17, 2002, that letter did not apply to you. We have since
learmned there is a potential malfunction in the electronic circuitry that could lead to an
unintended bolus. We have not been able to identify a practical way to test and prevent
this potential malfunction.

Disetronic has decided to voluntarily recall all D-TRON insulin pumps and
replace them, free of charge, with the new D-TRONplus. The D-TRONplus has
been designed to prevent any unintended insulin bolus, which could cause
hypoglycemia, serious injury or death. Until your current D-TRON can be
replaced, Diselronic requests that you immediately stop using the standard bolus

function, and follow the attached instructions.

If you chonse not to take the requested action, please stop using your D-TRON

pump.
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