
 

 
 
 
 
CozMore® Insulin Technology System Press Release  
 
St. Paul, Minnesota, November 21, 2008 – Smiths Medical MD, Inc. has issued a voluntary recall 
notification to customers for the Deltec Cozmo® Model 1800 Insulin Pump. Additional information 
regarding this action is available on the CozMore® website at http://www.cozmore.com/letter/   
 
Smiths Medical has become aware of a display irregularity with the Deltec Cozmo® Model 1800 
Insulin Pump, (“Pump”). There have been a small number of reports from customers who have 
reported that the 'Extended Bolus' insulin amount shown as delivered was not accurately displayed on 
certain Pump screens. The amount of insulin displayed as being delivered under an Extended Bolus on 
the Pump’s Home Screen 2 and in the Bolus Summary Report, is less than what was programmed by 
the user. This is a display irregularity and in all cases the Pump delivered the correct amount of insulin 
as programmed by the user. An extraordinary combination of bolus programmed events needs to 
happen simultaneously for the display irregularity to occur.  The Home Screen 2 and the Bolus 
Summary Report are the only displays that are affected.  These screens do not affect delivery of 
insulin.  The Pump will deliver the correct amount of insulin as programmed by the user.  At no 
time is delivery accuracy affected.   
 
This display irregularity has been corrected in the latest version of software, which is installed in all 
new and recertified pumps built or distributed from Smiths Medical after November 9, 2008. 
 
Customers are not required to return their Pumps to Smiths Medical; however, we are offering 
recertified Pumps with the corrected software to customers who are not comfortable with the 
instructions we have provided to avoid the display irregularity. 
 
A notification letter has been sent to all Model 1800 customers. The Food and Drug Administration 
(FDA) has also been informed of this action. Any customer inquires related to this action should be 
addressed to Smiths Medical’s customer service center at 1-800-501-5748. 

http://www.cozmore.com/letter/

