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Dear Friend:

Thank you for your interest in BD Diabetes Care products. We wanted you to be aware
of some important information for individuals interested in, or using, BD blood glucose
monitors and BD™ Test Strips.

On September 28, 2006, BD announced that it has decided to exit the blood glucose
monitoring (BGM) market. As a result, BD will immediately stop distribution of the BD
Logic® Blood Glucose Monitor.

BD will, however, continue to distribute BD™ test strips through December 2007.

We believe this transition period will provide you sufficient time to find a replacement
blood glucose monitor. We recommend that you work with your healthcare team to
determine the best replacement monitor.

This announcement is limited to BD blood glucose meters and test strips and has no
impact on other BD diabetes care products such as insulin syringes, pen needles and
lancets.

BD will continue to provide ongoing customer service support to you throughout this
transition.

You can continue to use your BD BGM products with confidence.

We appreciate the confidence you have placed in BD Diabetes Care and we regret any
inconvenience this may cause you. If you have any questions please call our toll-free
Customer Care line at 1-866-556-8123.

Sincerely,

Vol Simmons

John Simmons
Vice President — Blood Glucose Monitoring
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